GROVE.
POINT OF SALE (POS)

The Grove Menus Point of Sale (POS) system is fully integrated with our other products. This means that all daily,
static, restaurant style, specials, and any other menu items you use in Grove Menus will, in real time, be synced with
the POS. The production data and resident information from Grove Menus will also sync automatically. This means
a simpler experience and greater flexibility to make changes on the fly.

The POS allows users to take orders table side, at the register, from a resident’s room, or anywhere you have an
internet connection.

No Set Up Fees

o The Point of Sale is easy to get started with. There is no big installation or setup necessary. Everything
can be done via a phone, tablet, or computer. The system can be used with or without a ticket printer. If
you use a ticket printer, we make it easy to connect it to the app. The training and set up process is done
over the phone or a zoom call. We can have you up and running in less than an hour.

Small Monthly Fee

o No need for large contracts and big payments. With a system that is seamless and easy to use we charge
a simple flat monthly fee.

Full Integration with the Menus
o Unlike other Point of Sale systems, ours is built on top of the menu. This means that everything is
connected in real time and there is no need to manually input menu items or worry about errors between
systems.

Hardware Costs

e The system works on both Android and Apple tablets and phones. A ticket printer can be used but is not
necessary.
e $500 - $2000 average hardware costs per facility.



FEATURES

Menu Integration:

Automatic and seamless integration for all menus and

menu items from Grove Menus to the Point of Sale. Any

change made in Grove Menus on the Menu immediately updates onto the POS.

GROVEMEN!

Wednesday, May 25th, 2022
y
Lunch Menuw

Starters

b

Cranbcrrg Pear Tossed Salad

Main Course

Turkey Roast

Slow cooked turkey breast with gravy

Glazed Pork Chops —
Sides

Homestyle Stuffing

Buttery Carrots

Add Seat

w

Seat 10f 1

-

—4 Patron Details

§ Eversole, Logan
&

Subtotal: $0

— Turkey Roast - (148 left Glazed Pork Chops - (150 left)

Cranberry Pear Tossed Salad - (300 left) Homestyle Stuffing - (300 left)
Buttery Carrots - (298 left) Baked Roll - (298 left)

Apple Cobbler - (300 left)

Special Diets:

Any of the special diets from Grove Menus can be selected for the resident and those restrictions show up on the
ticket that the kitchen sees. This is all done automatically.

Special diet instructions for

individuals included on tickets

Ticket #
1

Table

1

Guests

1

Time

11:10

Server #
Test

Dining Area
Dining Room

Dining Room > Table 1

Start New Ticket

w

Clause, Santa Turkey Roast, Buttery Carrots, Coffee, Juice, Baked J

All Tickets (1)

Ticket 1 — Lunch (11:08 AM)
B
1

Close Ticket

ﬁ

Clause, Santa Regular, Mech Soft Chp
ALLERGIES: Candy Corn, Pumpkin Pie, Easter Eggs, Hot Dogs
Portion: Double

Lunch
Turkey Roast (No Onions, Gravy to the Side)

MS Chp: Turkey should be soft, well-cooked and 1/2 inch diced. Moisten with

gravy thick enough so liquid doesn't separate from solids.

Buttery Carrots

MS Chp: Carrots should be soft, well-cooked and 1/2-inch diced

Baked Roll
MS Chp: Rolls must be pre-gel aked until gelled through entire thickness
Well moistened rolls cut in bite size pieces are allowed on an individual basis

(Moisten with syrup, jelly, margarine or butter.)
Beverages
Coffee

Juice



Order Taking:

—
Clause, Santa & Patron Details
e e : : & Subtotal: $0

Select Resident, the available options for that resident pull up and : :

. . . . . 5 items) Turkey Roast (No Onions, Gravy to the Side), Buttery Carrots, Coffee,
selections are made. Notes or edits to each individual item can be Juice, Baked Roll
made to handle special requests.

2
Turkey Roast - (150 left) Vd Glazed Pork Chops - (150 left)

Dining Rooms und Tables: Cranberry Pear Tossed Salad - (300 left) Homestyle Stuffing - (300 left)
Buttery Carrots - (300 left) / Baked Roll - (300 left) Vd
Set up a custom schematic for tables for multiple dining rooms. Apple Cobbler - (300 let)

24 Hour >

Graband Go >

10:11AM  Wed Jun 1
Bar >

= Dining Areas > Main Dining Area

Beverages \/

Coffee |/' Diet Coke Milk Tea

Edit Resident

Items marked with an asterisk (*) are required

Resident Module:

Resident Info

Information on residents can be stored and that information is Diet Type* Intake Precauions
. 2 ltems
reflected on the throughout the point of sale. B~ B
| santa Entered Date
Middle Name
} Phone
Last Name*
| Clause Special Instructions

Autocheck on Residents Page

Height (in inches)

Room

1

N Weight (in pounds)
Birthday

1

o Adaptive Equipment
Texture

Minced & Moist < Manage

Allergies

Portion Candy Corn,

Double ¢ Pumpkin Pie, Easter
Liquid Diagnosis
1
Photo

Upload New Photo

'A Choose File  no file selected

o -



Order Tracking:

Track the status of an order from start to finish, notifying kitchen of submitted ticket, notifying server that order is Ready
for Pickup, and completed.

1:30PM Wed Jun 1

= Main Dining Area > Table 2

Start New Ticket

Not Submitted All Tickets

Ticket 1 — Lunch (10:27 AN oW

. User, Test
Qah

Review Ticket Submit Ticket

Waiting for Pickup

¢ Ticket 7 — Lunch (1:29 PM 5]

Autumr

Review Ticket Close Ticket

In Kitchen

Ticket & — Lunch (1:29 PM

Review Ticket Close Ticket

© 1 Waiting for Pickup

Reports:

Get insights into what were the most popular entrees, number of guests, resident missed meals, etc.

Diane Master |osi02r2022 [ | (060172022 £
report level [Order v 21 records filter ‘

3 Patron Patron Ticket Dining Charge 5

Reglon Facility Ll Lo Order - Status DI Selections = Service Placed (MDT)
DemoRegion  Logan Clause, Santa  Resident 251930 7 Delvered  DiningRoom  Breakfast Bow, Ham Red Potato Dish 0.00 May27  May27 @12:22pm
North
DemoRegion  Logan Clause, Santa  Resident 251606 5  Delvered  DiningRoom  Breakfast Bowl, Catch of the Day, Grilled Cheese Sandwich 0.00 May27  May27 @ 12:21pm
North
DemoRegion  Logan Guest 251616 6  Delvered  DiningRoom Pineapple Shortcake, Tropical Green Salad, Yogurt Parfait 0.00 May27  May27 @7:43am
North
DemoRegion  Logan Eversole, Logan  Resident 251616 6  Delvered  DiningRoom  Baked Flounder with Basil Cream Sauce, Sesame Snap 0.00 May27  May27 @7:43am
North Peas, Sweet Teriyaki Glazed Salmon
DemoRegion  Logan Clause, Santa  Resident 251601 2 Delvered  DiningRoom  Baked Flounder with Basil Cream Sauce, Cold Cereal, 0.00 May27  May27 @7:42am
North Sesame Snap Peas, Sweet Teriyaki Glazed Salmon, Diet
Coke



